Question 1 — How do you feel about the location of the new Medical Centre
Happy @ |have some concerns ® Unhappy

Mainly for the elderly intown would have to rely on others getting them there.
There are plenty of suitable buildings in the town to OUR health facilities in the town.
Totally unpractical.

Question 2 — How do you propose to get to the centre
Car ® Bus ® Taxi ® Walk ® Don't know

No way they could walk.

Can the Doctors Surgery guarantee the buses will run to time every day with no cancellations.
Helicopter !

Is there enough parking available, will there be space to park in Sainsbury’s without charges.

Too far to walk now it’s moving, | always walk to Brickfields surgery. Will need to use the car
going forwards.

With difficulty.

Question 3 — Do you have any concerns about access
Yes ® No ® Don't know

Haven’t seen plans.

Main road being ridiculously fast with inadequate infrastructure.
No information.

Main road to cross — Nightmare!

Not for myself .....

Question 4 - If you plan to use public transport do you feel this is adequate

for your needs
Yes ® No ® Don't know

That depends on the reliability and regularity of the service.
Won’t use public transport.

Question 5 — What improvements, if any, do you think are needed to help you

access the new Medical Centre
None needed ® Some needed ® Fundamental rethink needed

As long as it is safe and plenty of parking for most it will be fine but not for elderly or infirm.
Especially for the elderly and women with young children.

Pharmacy, Advice — Repeat prescriptions, Nurse lead health check ups.

Rethink needed on the whole thing.



We cannot see it yet.
Community bus — circular route.

Does this make it a hospital. If we tick these, you assume we agree to this move and we don’t.

Question 6 — What services would you like to see offered at the new centre
GP services ® Physiotherapy ® Blood taking (Phlebotomy) ® Consultant clinics / Outpatients ®
Health visitors ® Occupational therapy ® X-ray ® Ultrasound ® Other services

All the above could have done in town.

Hearing Aid Clinic.

All of these to prevent long waits and drives to hospitals for some procedures.
Old health clinic should be used for some services too.

Counselling and Baby Clinic.

Speech and Language, Toe Nail Cutting, Hearing and Sight Tests, COPD Clinic.
Chemist (dispensing).

Hearing Tests.

Everything.

Podiatry, Speech therapist, Family Planning Clinic School Nurses.

All of these would be great but could surely be accommodated in the present surgeries and
empty building in SWF centre.

Minor Injuries.

Mental Health.

Diabetes checks, toe-nail cutting, hearing checks.
Non-Urgent A& E ie concerned about children’s ailments.

Question 7 - In terms of accessing the new medical facility, how do you

think this will compare with access to the current town centre facilities
The same ® Better ® Worse

All according to which part of SWF you live.
Much worse, you will really need your own transport to get there.
Much worse.

It is easy for all to get to the centre of town — not so easy for some to walk uphill or wait around
for buses on a cold or wet day.

Aged 92, | am housebound! How do | get my repeat prescription to the doctors?



Question 8 — Would you be in favour of retaining some medical services in the

town centre
Yes @ No @

Otherwise the place will be even more of a ghost town.
A Doctors surgery.

How about a hospital. 10,000 new houses in Chelmsford and 16 miles to Broomfield — God help
me.

All of it.

Yes preferably all of them.

Some services should be in town.
GP services.

Question 9 - Do you feel you have been kept properly informed and consulted

about opening the new Medical Centre
Yes ® No ® Not sure

| don’t do facebook and we have had very little in letter form or flyers about it. It is mainly
hearsay if you are not on social media.

Are we still able to see our own doctor or will it be a case of queue and see whoever is free next.
| wonder! | hope not.

Question 10 - How do you think residents should be kept informed going

forward
Notices at surgeries ® Surgery websites ® Focus ® Letters ® Posters around town ® Not sure
® A dedicated and regularly updated website ® Other

Town Library, Town Council Offices and Chemists.

Use the Focus more, it is very lacking on information on all town issues.
Sadly, the horse has already kicked down the stable door.

It’s a joke.

Noticeboard in Asda, the library, the village hall, Champions Manor Hall and the Essex Chronicle
newspaper.

A bit late for this, not that anyone listens to residents. Feel so sorry for the elderly of the town.
Also we will have more empty building to be vandalised.



