
What to do if you feel strongly enough to take action 

yourself 

 

Write to as few or as many of the following as you wish, giving your 

contact details.  If you have time please copy any replies to 

SWF.Patient.Feedback@gmail.com 

 

Local 

Contact your GP  

 

Contact your surgery's  Patient Participation Group (PPG) at your GP 

surgery 

 

Contact SWF's Health and Social Care Group at 

swfhealthsocial@outlook.com 

 

Healthcare contacts 

 

NHS Mid Essex Clinical Commissioning Group 

https://midessexccg.nhs.uk/contact-us/compliments-and-complaints 

 

Contact Mid and South Essex STP        

STP leader: The Independent Chair 

Email: england.midsouthessexstp@nhs.net     Website: 

www.nhsmidandsouthessex.co.uk 

 

 



NHS England 

https://www.england.nhs.uk/contact-us/ 

 

 

Highways 

https://www.essexhighways.org/transport-and-roads/tell-us/report-all-

issues.aspx   and 

(A) Essex Highways, County Hall, Market Road, Chelmsford CM1 1QH 

(B) Essex County Council complaints contacts 

Email Customer Services on CustomerServices@essex.gov.uk. 

Call Customer Services on 0345 743 0430. 

Email General Enquiries on contact@essex.gov.uk. 

Tweet Essex County Council. 

 

 

Planning 

Planning and development 

Email: growth&development@essex.gov.uk 

 

 

Elected contacts 

 

South Woodham Ferrers Town Council 

http://www.southwoodhamferrerstc.gov.uk/Contact_Us_16673.aspx 

 

https://www.essexhighways.org/transport-and-roads/tell-us/report-all-issues.aspx
https://www.essexhighways.org/transport-and-roads/tell-us/report-all-issues.aspx


South Woodham Ferrers Town Councillors 

http://www.southwoodhamferrerstc.gov.uk/Councillors_16676.aspx 

 

MP. https://www.johnwhittingdale.org.uk/index.php/contact/contact-john 

 

Secretary of State, at the Department of Health and Social Care 

https://www.matt-hancock.com/contact-matt 

 

 

Media 

 

Focus. Over to You letters  c/o Nicola@focuspp.com 

Intercounty, Unit 2, Bloomsbury Court, Brickfields Rd, SWF, CM3 5XB 

 

South Woodham Ferrers Facebook page. 

https://www.facebook.com/southwoodhamferrers/ 

 

EssexLive https://www.essexlive.news/contact-us/ 
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